
The Process of 
Research

Copyright © 2022

Constance H. Knox



2

Process of Research
Parts of This Presentation are Based 

on the Genealogical Proof Standards...
... With My Own Experience Added

Board for Certification of Genealogist

Affiliate Link https://amzn.to/3zRfL4w

https://amzn.to/3zRfL4w
https://amzn.to/3zRfL4w
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Process of Research

Research 
Question

Research Plan Research Document 
Findings

Resolve 
Conflicts

Write Your 
Conclusions



Research 
Questions

Get Focused
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Research Questions

Multiple 
Questions?

Prioritize Them!

Mull 
& Ponder

J. Mark Lowe
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Research Questions

• Use Who, What, Where, and 
When to craft your research 
question.

• Consider Why it matters to 
you. 



Research 
Question
Taken
One Step 
Further

A Foundation

Build a Foundation 
from 
Which to Research



Good Detailed 
Research Question

Uses all Who, What, Where, and When.

Henry Gustave “Gus” Henley was born in 
January of 1862 as an illegitimate child of 

Rebecca M. Henley in 
Randolph County, North Carolina.  

Rebecca never told Gus who his father was.
Who was the father of “Gus” Henley?

• Who?
• Three People Here

• Gus
• Rebecca 
• Unknown Father

• What – The relationship between the father and Rebecca.
• When January 1862 but was conceived Mar/Apr of 1861.
• Where was likely Randolph County, North Carolina.

• Was Rebecca in Randolph Co. in Spring 1861?

Digging Deeper
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Homework!

• Write 1- 3 Research Questions
• Use Who, What, Where, and 

When to craft your research 
question.

• Consider Why it matters to 
you. 
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Process of Research

Research Plan
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Research Plan What Are You Looking For?

 Census
 Vital Records (B, M, &D)
 Church 
 Directories
 Court (including divorce)
 Newspapers
Military
 Land/Deeds
Wills & Probate

 Immigration, Emigration, and 
Naturalization
 Local/Regional Histories
Manuscripts
Maps
 Tax Records 
 Family Histories
 Occupation
 School
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Research Plan Where to look?

 Personal Archives/Records
 Online Platforms

Ancestry
FamilySearch
WikiTree
MyHeritage
Geni

 State Archives
 National Archives
 County Courthouse

Vital Records
Court Documents

 Ask Your Family

 Newspapers
Newspapers.com
NewspaperArchives.com
GenealogyBank.com
Chronicling America (Loc.gov)
 State Archives
 Local Libraries

Manuscripts/Family Histories/Local 
Histories
 Libraries
 Archives
 Persi (https://www.genealogycenter.info/persi/)
 Jstor (https://www.jstor.org/)
 WorldCat (https://www.worldcat.org/) 

https://www.genealogycenter.info/persi/
https://www.jstor.org/
https://www.worldcat.org/
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Research Plan

What we Already Know

• Who?
• Three People Here

• Gus
• Rebecca 
• Unknown Father

• When January 1862 but was conceived Mar/Apr 
of 1861.

• Where was likely Randolph County, North 
Carolina.

• Was Rebecca in Randolph in Spring 1861?

 Census Records for 1860 in Randolph County
 Research F.A.N. Club in 1860 Census
 Death Records for Gus
 Death Records for Rebecca
 Newspapers during the time.
 Court Records (Bastardy Bonds)
 Tax Records (if Rebecca Owned Land)
 Rebecca’s Father’s Will?
 Close Family Top to Bottom (B. to D.)
 Land Records for Gus and Rebecca
 1870-1940 Census for Gus
 1830-1910 Census for Rebecca
 State Census?
 City Directories
 Quaker Records
 Cemetery
 Migration

RESEARCH PLAN (Example)
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Process of Research

Research
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Research

Plan Your 
Research 
& 
Research Your 
Plan
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Reasonably Exhaustive “Research”

Have You 
Found 
Everything?
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Process of Research

Document Findings
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Is This You?
Do you have notes all over the place?
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RESEARCH NOTES!
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Research Notes – Christopher Madsen
Date – Document/Item – Details or Abstract

12 Mar 1873 Departed Liverpool for New York aboard Steamship Nevada.6

25 Mar 1873 Chris sails from Liverpool on SS Nevada for New York. Ancestry.com. New York, Passenger Lists, 1820-1957 [database on-line]. 
Provo, UT, USA: Ancestry.com Operations, Inc., 2010.
Original data: Passenger Lists of Vessels Arriving at New York, New York, 1820-1897. Microfilm Publication M237, 675 rolls. NAI: 6256867. 
Records of the U.S. Customs Service, Record Group 36. National Archives at Washington, D.C. Passenger and Crew Lists of Vessels Arriving at 
New York, New York, 1897-1957. Microfilm Publication T715, 8892 rolls. NAI: 300346. Records of the Immigration and Naturalization Service; 
National Archives at Washington, D.C. Supplemental Manifests of Alien Passengers and Crew Members Who Arrived on Vessels at New York, New 
York, Who Were Inspected for Admission, and Related Index, compiled 1887-1952. Microfilm Publication A3461, 21 rolls. NAI: 3887372. RG 85, 
Records of the Immigration and Naturalization Service, 1787-2004; Records of the Immigration and Naturalization Service; National Archives, 
Washington, D.C. Index to Alien Crewmen Who Were Discharged or Who Deserted at New York, New York, May 1917-Nov. 1957. Microfilm 
Publication A3417. NAI: 4497925. National Archives at Washington, D.C. Passenger Lists, 1962-1972, and Crew Lists, 1943-1972, of Vessels 
Arriving at Oswego, New York. Microfilm Publication A3426. NAI: 4441521. National Archives at Washington, D.C. 7

6Rigsarkivet [Danish National Archives,] “Dansk Demografisk [Danish Demographic] Database, DDD Emigration Database,” online database, Dansk Data Arkiv, (ddd.dda.dk/databaser.html : accessed 
18 June 2017), Udvandrede [Walked] > Gå til søgning [Go Search] > Navn [Name] “Madsen, Christopher”, entry for Christopher Madsen of Rudkjøbing, Denmark, IDkode [ID code] I7273M1602, 
registration 4 March 1873, contract no. 20300; Also, “Denmark, Emigration Index, 1868-1908,” Ancestry (http://www.ancestry.com : accessed 18 June 2017), entry for Christopher Madsen.
7“New York Passenger Lists, 1820-1957,” database, Ancestry (http://www.ancestry.com : accessed 18 June 2017), entry for Christoffer Madsen, age 22, arrived from Liverpool, England 25 March 1873.
__________________________________________________

1885 1885 Map of Laramie shows “C. Madson” in block 229 and a “M. Madson” in block 239. I’ve got to think that the C. Madson is my 
Christopher Madsen.  Found on the Wyoming State Archives Map Collection.  Map downloaded in Madsen folder.  

Document 
Findings

http://www.udvandrerarkivet.dk/udvandrerprotokollerne/
http://spcrphotocollection.wyo.gov/luna/servlet/workspace/handleMediaPlayer?qvq=q%253ALaramie%2bplat%253Bsort%253Aidentifier%252Cdescription%253Blc%253ASPCRACV%257E7%257E7&trs=24&mi=3&lunaMediaId=SPCRACV%7E7%7E7%7E2027361%7E109682
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Process of Research

Resolve Conflicts
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Resolving Conflicts

Comparing Records
• Dates Don’t Match
• Names Differ
• Locations Differ
• Spouses Names Don’t Match
• Children Don’t Line Up

Mull 
& Ponder

J. Mark Lowe
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Resolving Conflicts

• Compare the Evidence
• Across All Records for that 

Ancestor
• Across Family & FAN Club

• Weigh the Evidence
• What has more street-cred?
• See Evidence Evaluation 

Lessons in Live Sessions 
Course

Mull 
& Ponder

J. Mark Lowe
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• Academy Dashboard
• Live Classroom 

Lessons & Video 
Replay

Find the 
Recorded Sessions
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• Academy Dashboard
• Live Classroom 

Lessons & Video 
Replay

Find the 
Recorded Sessions
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Resolving Conflicts

What has more credibility when evaluating records?

1. In general, a Birth Certificate or Death Certificate? (B. or D. in chat)
2. Marriage Certificate or a Marriage Registry? (MC or MR)
3. A Will or an Obituary? (W or O)
4. A Newspaper Article or a Court Document? (NA or CD)
5. An Ancestor was born in 1898... 

Which is more credible for his age, the 1900 census or the 1940 census? 
(Year)
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Process of Research

Write Your Conclusions
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Write Your Conclusion

• Simple or Complex
• Outline

• Problem
• Restate the Research 

Question in Detail.
• Findings

• List Only Relevant Evidence 
with Details of Each.

• Reasoning for Your 
Conclusion

• Add to Your Research Notes!

Recap - We created a...
• Research Question
• Research Plan
• Research (Reasonably Exhaustive)
• Documented Our Findings 

(Research Notes)
• Resolved Conflicts
• Write a Conclusion



Will You Solve Every 
Mystery?



It depend on where 
the evidence leads 
you.

Was there enough 
evidence to create a 
sound conclusion? 

Not always...
But often, YES!



32

Process of Research

Research 
Question

Research Plan Research Document 
Findings

Resolve 
Conflicts

Write Your 
Conclusions
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