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This is an update with Crista Cowan, Corporate Genealogist at Ancestry. In her interview (see the video) 

she gave some clarification and additional information about the new Pro Tools currently available to 

U.S. Ancestry members. 

This Just In... 
Ancestry has some new ProTools tools rolling out across the U.S. as of 12 December 2023. Some things 

have changed since the previous episode about these tools (in early December). Previously the Ancestry 

team had told me that Fan Chart would be part of your regular subscription and some of that has not 

changed. What has changed is the ability to expand to the different generations, which is now part of 

the new Pro Tools subscription. 

New Pro Tools (Add-On Subscription)  
As of this writing, the cost to add Pro Tools is $9.99 per month (in the U.S.) in addition to your regular 

subscription. Please do not shoot the messenger.       

FAN Chart (Tree View) 
In a previous episode for 

December on Genealogy TV, I 

demonstrated the new Fan 

Chart on Ancestry. Shortly 

after that episode aired, they 

took down the part of the 

tree where you could expand 

the generations and migrated 

the generational expansion 

under the Pro Tools add-on 

subscription.  

Ancestry says the new tools 

include: 

https://youtu.be/G1SXl-MXieU
https://youtu.be/qvzEoecz2ag
https://youtu.be/qvzEoecz2ag
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• “Tree Checker: Enhance the accuracy of your family tree using the Tree Checker which 

identifies and suggests corrections for potential errors, refining and improving your family 

tree. 

• Map Views: Gain deeper insights into your family’s heritage with maps that show where 
ancestors came from and the social and geographical forces that shaped their lives and 
community. 

• Insights: Simplify family tree research with user-friendly tools, offering over twenty-five 
filters and search options, like Military, Occupation, Immigration, and more, to swiftly locate 
your ancestors and gain meaningful insights into your family's history.  

• Reports & Charts: Deepen your understanding of your family's history with reports, facts, 
and visuals, including various tree views like Registry, Ahnentafel, Descendancy, and more.” 

Tree Checker (a.k.a. Fact Checker) 
Check for errors in your tree! While you would think this would be available in the tree view, it is only 

available in the profile view. I suspect they are going to change the name from Tree Checker to Fact 

Checker permanently.  

Accessing the Tree Checker (a.k.a. Fact Checker) 

 

You can find it two ways in the Profile view and also from the Tree View under Find, then List of All 

People. 

In the Profile View 
• Tools Icon - Under the wrench icon in the upper right 

corner, then drop down to Check Facts. 

• You can also access it from the Research Tools Menu. If 

you are not seeing the Research Tools Menu, you can 

turn it on by going to the Tools (wrench) icon, drop down 

to Show Research Tools. Here you will see the Check Facts link. 
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Clicking the Check 

Facts link will open 

up a side menu 

showing a potential 

error. You can also 

access the errors 

tool with the ! icon. 

As you can see 

there is an ! near 

the top of the profile. If it has a dot on it that means, there are potential errors. Clicking that icon will 

also open up the side panel. No dot = no errors.  

Seeing Potential Errors 

Ancestor View 
You can see All Possible Errors with the previously noted access 

through the profile view by clicking on the View All Possible Errors 

button will open a list of ancestors with possible errors. Currently, this 

is only visible if there are no errors for that ancestor. You can see All 

Possible Errors from the Tree View. 

  

Tree View 
You can also access the “All Possible Errors” from the Tree view.  

Click Find, List of All People, then if you are subscribed to Pro Tools, you should have a More Filters 

Button. From there, use the drop-down menus to add one or more filters. You can stack filters to refine 

your search.  

Remember, these are people in your tree, so you are filtering the list of only those in your tree, not 

other trees as well.  

 

This will allow you to filter to your paternal or maternal sides.  
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You can then add more filters such as adding a location. For example, perhaps you wish to filter to all 

people in your tree on your paternal side, who were born in Denmark. 

 

Reports and Charts 
From the Profile View on Ancestry, you will see another new 

Pro Tool. It is called the Charts & Reports tool.  

 

Clicking the Charts & Reports tool allows for four reports to be created in two different document styles 

and the option to go from 

two generations up to seven 

generations. 

 

You can choose from the 

Ahnentafel (Ancestors) 

report, Descendancy 

(Descendants of Selected 

Persons), Register 

(Modified Narrative), or the 

Family Group Sheet 

(Husband, Wife, and 

Children with Birth, 

Marriage, and Death 

Details). You can also 

change the focus person 

from the side panel. The 

focus person will be 

automatically set from the Profile ancestors you started from when clicking into the Charts & Reports. 

Results 
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Maps - Search Your Tree by 

Location 
From the tree view, click on the tree icon, then again, 

if you have Pro Tools, you should be able to access 

the Map tool from here. This will show you clusters of 

your family lines.  

Below, I have filtered my map to my Direct Line 

Ancestors.  

 

Below I have unchecked the direct line ancestors from our previous search and filtered my entire family 

tree to those who have some reference to England. 
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Insights 
Returning to the tree view, then Find, then All People, you can filter the list by so many different ways 

to help you dice your list of All People in to segments to refine your search. Here I have filtered my list to 

all those in North Carolina, on my Paternal line, who have Hints to explore. 

 

Just pay attention to your filters. These are AND filters, not OR filters. So, in other words, these are 

people who lived in North Carolina AND are on my Paternal Side AND have Hints.  

You could even refine this further to an era if you are looking for hints from this line for a specific time 

period. However, you could over filter yourself to the point you get no results. 

Conclusion 
While I realize that this is an additional monthly charge to your regular Ancestry subscription, I find 

these tools fun to play with and helpful in some situations. Are they worth $120 per year ($9.99 per 

month)? That is for you to decide. You certainly can achieve quality research results without these tools. 

I am merely providing information to you for your education and evaluation.  

Note: No part of my video or this handout was sponsored by Ancestry. Therefore, your continued 

support is appreciated. 


