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AVOID MISTAKES ON ANCESTRY 
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Genealogy is fun, isn’t it?  Sometimes when we’re surfing around our family tree it is easy to 
accidentally import something that is not accurate to our family history. Here are some examples 
of how to avoid those mistakes.   

Member Trees 
Member Trees...while it is at the top of 
the “hint” list on Ancestry, it is the last 
thing you should review.  Attaching 
ancestors to your tree from other member 
trees, without analyzing the records 
yourself, can be a trainwreck.  

When multiple people follow the 
mistaken leader, everyone who did, their 
trees crash. When the engine that led the 
way took you down the wrong path... well 
you get the picture. 
���� How’s that for an 
analogy? 

Here is my recommended order in which you should research, when using Member Trees. 

1. Review Hints (for records only, not member trees). 
2. Search From Your Ancestors Profile. 
3. Search From the Card Catalog, for what is missing in your ancestors’ profile. 
4. Go outside the Ancestry box and search on places like FamilySearch, MyHeritage, WikiTree, 

FindMyPast, local and state archives, courthouses, etc. 
5. Lastly, when you have exhausted all other search locations, search the Member Trees for clues 

or documents of anything you missed.  This will help you review the records without bias. Most 
likely at this point, the other member trees will have everything you already have.  

By researching in this order, you will review and ingest the records and data, without bias from other 
member trees.  Trust me, this is a more accurate way of researching. 

  

"The General" 1926 Silent Film by Buster Keaton 

https://youtu.be/hrdclqf0km4
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Accidentally Creating Duplicates 
This is probably the most common mistake I see.  This typically happens when importing spouses and 
children from other member trees. 

When reviewing Member Trees...  

I recommend that you don’t use the “Select all Trees” box. This could give you duplicate ancestors of the 
if you were to check all and then import them all. 

The trick to avoiding this mistake, is to look carefully as you are importing. If you already have an 
ancestor in your tree, then make sure you click on “Not a new person.” 

Look at only one member tree at a time starting with the one that has the most sources and records.  
This is usually the top member tree. Review those records to see if there is anything you don’t have and 
if you agree with their conclusion that this clan of people belong together.  Do they have the same 
conclusions you do? 

Likewise, if you have two different people with the same name, make sure that you choose “Not a 
match?” if they're not the same person. 
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Hints Are Not Everything! 
While hints are convenient, they are not all records available to you for your ancestor. Hints only 
provide the low hanging fruit. You'll want to work those leafy hints first, and then you will want to 
search from the ancestor’s profile for additional records. Once you've finished that then you want to 
see what is missing, and then do targeted research for those specific records from the card catalog, as 
mentioned on the previous page.  

 

To get to the card catalog you will want 
to go to the “Search” tab and then drop 
down to Card Catalog. There you can use 
the “filters” on the left-hand side, to 
narrow your search to the specific 
record sets that you want to search.  

Then right-click and “open in a new tab” each record set that 
looks plausible. Search each record set/browser tab, and then 
close the tabs one by one, as you exhaust your research. 

Your fourth step is to “Get Outside the Ancestry Box” and 
search in other locations such as FamilySearch, MyHeritage, 
WikiTree, local and state archives, and libraries, etc. Put your 
thinking cap on! 

Lastly, check other member trees (from the hint list on ancestor 
profiles) for what you may have missed.  



Genealogy TV 

GENEALOGY TV © 2022 CONSTANCE HENLEY KNOX 

 

4 

ThruLines® - Only Estimates 
While ThruLines® provides a great tool for genetic genealogy, it should only be used has a hint or clue 
feature.   

ThruLines® is a combination or blend of other member trees (with yours) and Ancestry’s defined DNA 
communities. If any of those member trees are incorrect, then there is a good chance your view of 
ThruLines® could be incorrect. 

In this example, if I were to import the Una Smith (with the dashed lines), I would duplicate that 
ancestor because Una A Smith is already in my tree (solid line) and is likely the same person. 

Note: The dashed box means you do not have that person in your tree.  Clicking 
the “Evaluate” button will allow you to do so.  A side panel will pop out (different 
example, on the right who has records attached).   

I recommend evaluating the evidence before importing a new person to your 
tree... and make sure you don’t already have that person in your tree. 

When you click on the evaluate button and the side panel pops out, you can see if 
there are records attached to the “dashed lined” person.  If so, drill in by clicking 
the hyperlinks and see if you agree with the evidence.   

In this example on the right, you can see a long list of records. Right click and 
open each one in a new tab. Then close each tab as you go, to preserve your 
original ThruLines view. 
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Ancestry’s Ethnicity Estimate 
You should know the estimated ethnicity regions and estimates will change over time as they learn more 
and add more to the reference panel.  

    

2018 DNA Ethnicity Estimates   2022 DNA Ethnicity Estimate 

As you can see some of the regions have been divided, but the estimates still don’t add up. This is 
because, as the reference panels and total number of DNA kits grow, the more refined Ancestry is 
making their estimates.  Additionally, looking at the red boxes, you can see how many regions there are 
today as opposed to four years earlier. 

Long story short, don’t use Ethnicity Estimates for anything other than clues if you have nothing else. 
They are just “Estimates of Ethnicity”. 
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